
ISew Dial telephone System Operates for the First Time in Carolina Exchan 
The Westerly Automatic Tele

phone Company converted the fa-
, cilities of its Carolina exchange to 
modern dial service yesterday 
morning, in history making cere
monies that wiped out 50 years of 
traditional hand cranking opera
tions with one sweep and cut of 
the pliers. 

At 7 a. m. sharp, workmen made the cut-over that officially placed 366 subscribers on the up-to-date dial system. And with that switch, the magneto controlled phones requiring operators at the central office, passed out of existence and the telephone communication service marked another milestone in its fight for progress. 
Because the dial service is something new to county patrons, Elmer L. Cushman. president and general manager of the Westerly Automatic Telephone Company, expects an exceptionally heavy load of calls the first three days. 
Mrs. Shirley Barber, an operator in the old exchange, will be on duty in the new dial office, to record the number of calls made daily on the register meter. 
Five hundred school children and 23 teachers at least know how to operate the new phones. They were instructed in the art by Miss Winnie Anderson, an instructor in the traffic division of the New England Telephone and Telegraph Company. She conducted classes at the Charlestown and Richmond Schools. 
Subscribers have been given instructions in letters mailed to them by William J. Hogan. office manager of the Westerly Automatic Telephone Company, and supplemental directories containing names and numbers of subscribers, have been sent to all patrons. 
These directories went into effect automatically with the switch over to the dial service at 7 a. m. yesterday. 
Mr. Hogan has requested all those who did not receive directories, to get in touch with the Westerly office at once. 
Bringing the Carolina office into the dial system, constituted a $100,-000 project, and several years of planning. The actual conversion work was performed by skilled workers from the equipment installation department of the New England Telephone and Telegraph Company. 
The operations included construction of the new unattended dial office on Main Street. Carolina, only 

UPPER LEFT—Charlestown Town Clerk Linton L. Brown of Carolina turns the crank for the last call on the old system as Stanlev ingston telephone company wire chief, looks on. UPPER RIGHT, Mis. Elizabeth D. Searle. town clerk in Richmond, receives the S. Liv-last call 



The operations included construction of the new unattended dial office on Main Street. Carolina, only a short distance from the private home that housed the exchange facilities for half a century. 
The conversion program required extensive operations by a team of Westerly Automatic Telephone Company personnel headed by Mr. Cushman. Richard Young directed the conversion, and contributing to the program were Stanley S. Livingstone, wire chief: James Casey, plant superintendent, and Mr. Hogan. 
"I feel sure you will find the i 

dial service easy to use as well as | 

UPPER LEFT—Charlestown Town Clerk Linton L. Brown of Carolina turns the crank for the last call on the old system as Stanley S. Livingston, telephone company wire chief, looks on. UPPER RIGHT, Mrs. Elizabeth D. Searle. town clerk in Richmond, receives the last call from Mr. Brown. Standing behind her is James Casey, plant superintendent. LOWER LEFT, Giles A. Hopkins, Richmond town council president, smiles as he dials first call on the new system under the watchful eye of Elmer L. Cushman, president and general manager of the Westerly Automatic Telephone Company. LOWER RIGHT, Francis E. O'Neil. president of the Charlestown town council, receives the first call in his office at the Columbia Narrow Fabric Company in Shan nock, as William J. Hogan, manager of the Westerly Automatic Telephone Company watches. 
fast and accurate," said Mr. Hogan when the cut-over became official. "Its speed and convenience will increase pleasure in telphoning." 

As the operators passed out of existence in Carolina and unattended dial service was born, several scenes of probable lasting importance were enacted. 
At 5 minutes to 7, just before 

the cutover was made, Town Clerk 
Linton L. Brown of Charlestown 
made the last call on the magneto 
telephones. He called and talked 
to a neighbor. Mrs. Elizabeth D. 
Searle. the Richmond town clerk, 
whose office is only a short dis
tance up the road in the village 
of Carolina, 

The conversation was brief, but 
historic and marked the passing of 
a custom that has been in force 
since the telephone came into be
ing in Carolina. 

And at 7 o'clock, when the magneto service died, and the dial system arose. Giles A. Hopkins, Richmond Town Council president, 

dialed the Shannock office of the Columbia Narrow Fabric Company and talked to Francis E. O'Neil in the first call to be made on the dial telephones. 
And when the receivers went down, there was a scramble in many homes, as children arid grownups hurried to make their first calls on the dial phones. 


